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DISCLAIMER

This presentation is issued by L&T Technology Services Limited (the “Company”) for general information purposes only, without regard to specific objectives, suitability, financial 
situations and needs of any particular person. This presentation does not constitute or form part of any offer or invitation or inducement to sell or issue, or any solicitation of any 
offer to purchase or subscribe for, any securities of the Company, nor shall it or any part of it or the fact of its distribution form the basis of, or be relied on in connection with, any 
contract or commitment therefor. No person is authorized to give any information or to make any representation not contained in or inconsistent with this presentation and if given 
or made, such information or representation must not be relied upon as having been authorized by any person. 

This presentation may include statements which may constitute forward-looking statements. All statements that address expectations or projections about the future, including, but 
not limited to, statements about the strategy for growth, business development, market position, expenditures, and financial results, are forward looking statements. Forward 
looking statements are based on certain assumptions and expectations of future events. This presentation should not be relied upon as a recommendation or forecast by the 
Company. Please note that the past performance of the Company is not, and should not be considered as, indicative of future results. The Company cannot guarantee that these 
assumptions and expectations are accurate or will be realised. The actual results, performance or achievements, could thus differ materially from those projected in any such 
forward-looking statements. The Company does not undertake to revise any forward-looking statement that may be made from time to time by or on behalf of the Company. Given 
these risks, uncertainties and other factors, viewers of this presentation are cautioned not to place undue reliance on these forward looking statements.

This presentation may not be copied or disseminated, in whole or in part, and in any manner or for any purpose. No person is authorized to give any information or to make any 
representation not contained in or inconsistent with this presentation and if given or made, such information or representation must not be relied upon as having been authorized by 
any person. Failure to comply with this restriction may constitute a violation of applicable laws.

The information contained in these materials has not been independently verified. None of the Company, its Directors, Promoter or affiliates, nor any of its or their respective 
employees, advisers or representatives or any other person accepts any responsibility or liability whatsoever, whether arising in tort, contract or otherwise, for any errors, omissions 
or inaccuracies in such information or opinions or for any loss, cost or damage suffered or incurred howsoever arising, directly or indirectly, from any use of this document or its 
contents or otherwise in connection with this document, and makes no representation or warranty, express or implied, for the contents of this document including its accuracy, 
fairness, completeness or verification or for any other statement made or purported to be made by any of them, or on behalf of them, and nothing in this presentation shall be relied 
upon as a promise or representation in this respect, whether as to the past or the future. The information and opinions contained in this presentation are current, and if not stated 
otherwise, as of the date of this presentation. The Company undertakes no obligation to update or revise any information or the opinions expressed in this presentation as a result of 
new information, future events or otherwise. Any opinions or information expressed in this presentation are subject to change without notice. 
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• Global GDP growth is forecasted to stabilize at 3.1% - 3.2% range in the medium term

• Global Inflation has come down and projected to further decline at a slow pace

• Global investment is expected to touch 27% of GDP by 2029, and is on the cusp of a Super 

Capex Cycle on the back of Technology Advancements driven by:

 

• India share of Global ER&D Outsourcing market to grow at CAGR of 17% - 22% from 2023 to 

2030

ER&D Outsourcing Market Trends

• Modernization of Ageing Infrastructure 

• Reshoring of Global Supply chains

• AI

• Green Economy

India
Sourcing

$11.4B

2014

India 
Sourcing

$44B – $45B 

2023

2030

India 
Sourcing Share

$130B – $180B 

17-22 % 
CAGR
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A Recap of LTTS performance – Poised for Long Term Compounding

737 
880 

1,089 1,164 
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1,257-1,280

Revenue ($M) PAT (INR Mn)

6,633 

9,570 

12,121 
13,037 

FY21 FY22 FY23 FY24

3 Yr CAGR

25%
3 Yr CAGR

16%

Key Milestones 

• Achieved annual run rate $1B revenue in Q2FY23 

• Won 25 large deal wins (>$10M) in FY24 which 
includes one $100M deal

• $10M plus accounts have increased from 20 in FY21 to 
35 in FY24

• 50 Patents per quarter in FY24, 4 times of FY21 

Key Milestones 

• Achieved EBIT Margin of 18.5% in FY23 (prior to restatement)

• Key Operating Parameters improved between FY21 to FY24:

• C&B reduction: 10.5 pp

• Offshore Mix: 360 bps

• Pyramid Mix: 300 bps 

• SG&A as % of revenue: 250 bps

• Strong Balance sheet with Net Cash of ~$330M 
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Pivoting for Growth 

Our Approach To Deliver Profitable Growth

Improving Margins
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Sustainability

$1Bn Aspiration for each Segment

*Restated to include SWC

Potential CAGR

18-20%

14-16%

20-22%

Mobility

Tech

229 281 342 381 

1 Bn

FY21 FY22 FY23 FY24 FYXX

3 Yr CAGR

19%

250 307 347 361 

1 Bn

FY21 FY22 FY23 FY24 FYXX

3 Yr CAGR

13%

258 292 
401 422 

1 Bn

FY21 FY22 FY23 FY24 FYXX

*

3 Yr CAGR

18%

Focus Areas & Investments

• AI and Next Gen Software

• Platform Engineering

• Silicon & Device Engineering

• Digital Health

• QARA

• Digital Manufacturing

• Software Defined Mobility

• Electrification & Hybrid Tech

• Vehicle Engineering & Avionics

Pivoting for Growth Improving Margins

• Plant Modernization & Automation

• Projects Engineering - Greenfield & 
Brownfield

• Smart & Digital Platforms

• Sustainable Manufacturing

• Core Engineering & Sustenance Programs

($M)
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Higher Addressable Market Improve Win Ratio Pipeline and Deal Size

Powering up the Large Deal Engine

• Track record of large deal 
execution in ER&D

• End to end capabilities to 
support entire product 
lifecycle

• Domain expertise and 
Cross-Poll!novation to 
bring out customized 
solutions and 
accelerators

• 2X growth in pipeline

• Higher $50M plus deals in 
the pipeline.

• Scale Accounts – aspiration 
of 2 x $100M, 3 x $50-100M 
and 6 x $30-50M customer 
accounts in the medium 
term

• Shortening technology cycles 
and need for faster speed-to- 
market and optimal cost 
structures

• Investments in New age 
technologies leading to deeper 
partnerships with customers

• New Segment strategy for 
faster decision making and 
deeper domain expertise

Pivoting for Growth Improving Margins
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World-Class Talent Pool

• 80% of workforce upskilled or cross-skilled annually

• Building skills in new age digital technologies – AI, SDV, 
Cybersecurity

• 4000+ Engineers completed AI/GenAI Skills program 

• 200+ top leaders certified in ‘Leading with AI’ program

• Global training facilities
• Programs designed specifically for onsite employees

• Capacity to hire and train 2-3K plus freshers per year

• Tie-ups & partnerships with world class institutions 

• Hiring of ~ 250 PhDs/ Post-graduates every year

Training for University graduates

GENESIS

NOTCH UP

Upskilling & cross-skilling

GEN AI ACADEMY

Building AI and Gen AI skills

HIGHER EDUCATION

Work Integrated Learning Programs

GO GLOBAL

Geo Specific Skilling program

G
E

A
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e
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g

s
Pivoting for Growth Improving Margins
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Capacity to Springboard Growth

NA Europe
Peoria

Dallas

Santa Clara

Gothenburg

Poland

Mysore

Mumbai

Hyderabad

Baroda

Bangalore

#

Chennai

# # #

# Ready Flex Seats

Munich

#

#

IT-on-Demand 
Infrastructure 

• 99.95% IT Infra Availability 

• 24x7 AIOPS monitoring

• Infrastructure On Demand

• SDWAN Connectivity   

• Zero trust security

• ISO 27001 certified centers

108 R&D Innovation Labs 22 Global Design Centres
                        
                     

Pivoting for Growth Improving Margins

Japan

ROW

Pune

India 
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Inorganic Growth Strategy

• VLSI/ASIC Competencies
• Marquee Client Addition

Strategic M&A since IPO 

202020182017 2023

• Chip Design and Verification 
Competencies

• India and Asia Client Presence

• 5G Network Engineering Capability
• Telecom Service Provider Exposure

• Next-Gen Comm
• Sustainable Smart World 
• Cybersecurity 

Mobility

ISV

MedTech

Future M&A 
Areas

Strategic Capabilities

SDV, ADAS, Connected

Platform Engineering, AI, ML, Data engineering

Connected Healthcare, Patient management, 
Health Analytics

End-Markets

Europe

N. America

N. America

Levers for Value creation

• Reasonable valuation/ multiples

• Potential for higher offshoring

• Margin expansion opportunity

Pivoting for Growth Improving Margins
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Strengthening Operational Playbook

• Higher quality of 
revenue led by AI and 
new age technologies 
and proprietary 
solutions/accelerators

Delivery
Led Growth

• Large deals to drive 
bigger customer 
engagements

• Dedicated Leaders for 
G45 accounts to drive 
proactive and cross 
functional proposals

Increase
Customer Mining

Increase
Fresher Mix

• Hire and Nurture 
2,000-3,000 freshers 
per annum

• Potential to improve 
pyramid further

Higher 
Offshoring

• Run strategic initiatives 
to leverage offshore 
locations

• Potential to improve 
offshore mix further by 
300-500 bps

• Strategically invest in 
sales with domain 
expertise

• Optimize G&A as % of 
revenue through 
economies of scale

Maintain SG&A as % 
of Revenue

Pivoting for Growth Improving Margins
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AI & Digital Technologies to enhance Productivity

Leverage AI as competitive 

advantage to maximize value, 

minimize cost, improve 

compliance, strengthen security, 

enhance employee experience & 

be an enabler for growth.

• Project and Account Profitability
• AI Based Hiring
• Intelligent AP/AR to improve FCF
• Contract Compliance
• Internal Fulfillment

Intelligent 
Operations

• AI tools for enhancing productivity
• Enhanced Collaboration
• Enterprise Search
• Virtual Assistant

AI for Delivery 
Excellence

• Sales 360 
• Delivery Excellence
• Customer Risk Flagging
• Employee Engagement
• Manage cloud/Software spend

Smart 
Dashboards

• Threat Analysis & Detection
• Attack Simulation
• Phishing & Social Engineering
• Anomaly Detection

Cybersecurity

“

’’

Pivoting for Growth Improving Margins
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Segment Margins - Trends & Aspiration 

14.7%
18.9% 19.4% 19.6%

FY21 FY22 FY23 FY24

24.4%
27.5% 28.5% 28.2%

FY21 FY22 FY23 FY24

*Note: Restated for SWC. 

18.9% 19.7%
16.4% 15.5%

FY21 FY22 FY23 FY24

*

Aspiration

20-22%

28-30%

16-18%

MOBILITY

SUSTAINABILITY

TECH

Pivoting for Growth Improving Margins

FYXX
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ESG - Journey & Aspirations

Journey so far Roadmap way forward 

ESG Ratings in FY24
Current 
Score

Previous 
Score

Industry 
Average 

CDP – Climate Change C - C

CDP – Supplier Engagement 
Rating

B- - C

S&P DJSI Ratings 39 27 26

Ecovadis Ratings 54 46 54

Sustainalytics Risk Ratings* 16.8 19.8 21.7

ET CFO Award for 
Leadership in 

Sustainability – Large 
Enterprise, 2023

Golden Peacock 
Award for ESG, 2023

• Target to achieve ~50% renewable energy 
sourcing by FY27

• Align with industry best practices for 
sustainable supply chain

• Reduction in Scope 1+2 emission  

• Improve employee metric on account of 
Diversity, Ethnicity & Inclusivity

• Sustainability offerings for customers supporting transition to a 
net-zero future

• Environment & Water are key themes for CSR activities

• Pledged in Nov’21 to become Carbon and Water neutral by 
2030

• Launch of Integrated Annual Report for FY24

*Lower scores are better 
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Shareholder Value Creation 

189%

89% 94% 96%

FY21 FY22 FY23 FY24

Free Cash Flow (as a % of Net income)

21%

25%
28% 27%

FY21 FY22 FY23 FY24

Return on Equity 

27,877 

53,877 

35,678 

57,981 

FY21 FY22 FY23 FY24

Market Cap (INR Cr)

As on 31st March

41%

XX% Dividend Payout Ratio 

22 

35 

45 
50 

FY21 FY22 FY23 FY24

41%

39%

35%

Dividend Per Share 
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Going Deeper to Scale  

Drive EBIT Margin towards 17-18%

To be among Top 5 ER&D services 
companies globally

Aspiration to be a $2B company 
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Investor & Analyst Day 2024#GoDeeperToScale

Purposeful.
Agile.
Engineering.

Thank You
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